Admin / TechPro Meeting
January 14, 2010

Present:  Elizabeth Parks, Dana Kobold, Mary Jo Starmer, Bruce Walthers, Marilyn Kenfield, Nancy Carlson, Jeff Holstein, Joseph Sanchez, Jennifer Everson, Ernie Navarette, Angelina Gabaldon, Carolyn Mattern, Joe Massman, Audra Nicks, Randy Landis-Eigsti, Ruth Wengrovius, Jacqueline Stanton, Andrew Stevens, Ryan Lambert, Stan Eigsti, Lori Burns, Marilyn Smith, Gina Jimenez, Michele Haney, Kathy Schissler, Erik Aguirre, Suzanne Sullivan
Mary Jo Starmer, M.A.  Counseling Services   http://www.rrcc.edu/counseling    

Mary Jo is a licensed therapist providing services on campus 24 hours per week. She provides students with up to six hour long sessions.   Her schedule started to get very busy in October.  Most students came in once or twice while others selected goals to work on for the semester.  She will see couples, provided one party is a student.    Mary Jo works by appointment and she has an open door policy for those times when she is not with a student.  If students drop by when she isn’t there, she has cards on her door and encourages them to call or email for an appointment.  Mary Jo refers students to community resources and to Jefferson County Mental Health for additional support.  Appointments through Jeffco Mental Health can cost as little as $5.00. See attached handout entitled “Things to Say to Students in Distress.” 
Dana Kobold   Connect to Success   http://www.rrcc.edu/success 
Dana’s new office is in the LARC.  She provides support to students in several areas including goal setting, time management, learning styles and test anxiety.  Handouts on these topics and several more can be found on the Connect to Success website.  Also look on the web site for a video on test anxiety and self paced college success modules. Dana visits classroom to share her resources and to speak about other Learning Support Services, found online at http://www.rrcc.edu/lss.   She partners with Student Life to give seminars in the Den.  She also assists students with interest inventories and career exploration and directs them to community resources.  For community resources, United Way has a bilingual, 24/7 help line that can be accessed by dialing 211.
Most of the students Dana sees are not in developmental classes.  She has noticed an increase in students who are trying to go to school full time while working full time and keeping up with family responsibilities.  They are often unrealistic about the demands of school, not understanding that homework time and study time are two different blocks of time.  Of the students coming in for help with test anxiety, Dana finds a number of them are actually dealing with a lack of preparation.  See Dana’s handout “A Bright Semester Starts Here.”
Bruce Walthers   V.P of Student Services
Economic conditions drive stress.  Students are experiencing more stress at home and at school.  The traditional age school population is acting younger, expressing more late teen angst, and being more disruptive in the classroom.  In contrast, we are seeing a dramatic increase in veterans who value and demonstrate orderliness.  When these two populations come together they can provide some challenging dynamics in the classroom.

Student Services is working on identifying the students who don’t ask for assistance and just stop coming to class.  The book Mental Health First Aid USA will be used for this initiative.  Bruce described the curriculum as first responder training for mental health.  There is a certified trainer at the Jefferson Center, and the plan is to have 18 – 24 staff go through the training every year.  The goals are to increase understanding and de-stigmatize mental health issues. 
Regarding crime on campus, there is some, not much, drug related crime.  We are a safe campus.  Bruce advised that if we notice someone who seems detached from reality and whose behavior is escalating, call campus police. 

A short discussion took place on the financial aid probation letter and the suggestion was made to include the link to Learning Support Services, http://www.rrcc.edu/lss.

My apologies if anyone’s name was left off the list of those present.
Our next meeting will be Thursday, 2/25, from 2:00-3:00 a.m. in the Red Fox room.
Respectfully submitted,

Suzanne A. Sullivan

