Summary of Library Resources and Services Available for Student Use:

Area / Furnishings

Usable space

· Approximately 12,000 Usable Square Feet of public area.

Public Furnishings

· Tables: 45

· Carrels: 25

· Chairs: 125

· Couches: 2

· Study Rooms: Four two-person quiet study rooms and one six-person group study room.

Public Technology

Main library area:

· Nine public computers with Internet access and browser software, networked to single printer.

· Three computers without Internet access: two with special software for instructor-requested application and one with word processing and spread sheet software, ganged to single printer.

Group Study Room:

· One VCR with monitor.

Media Viewing Room:

· Seven VCRs with monitors.

· Two microfilm reader/printers.

· Three microfiche readers.

· One optical text enlarger.

· One laser disc player with shared (with DVD player) monitor.

· One DVD player with shared (with laser disc player) monitor.

· One CD audio player.

· One slide set/audio player.

Copy Room:

· One photocopier.

· One CD copier (single copy, high speed).

· One audiocassette copier (single copy, high speed).

· One audiocassette player.

· One bulk tape eraser.

· One high speed audiocassette rewinder.

· One stapler.

Staff

Permanent Staff (Fall 2004)








FTE Librarians (with library master’s degree): 

2.25

FTE Professional Staff (no library master’s degree): 
1.00

Total Permanent Staff:





3.25

Temporary Staff

FTE Professional Staff (no library master’s degree):
 .50

Student Staff

4 student work studies, each working 6 – 19 hours per week.

Hours

Spring and fall semesters 

Monday through Thursday 
 9 a.m. – 8 p.m.
(44 hours per week)

Friday



 9 a.m. – 4 p.m.
( 7 hours per week)

Saturday



10 a.m. – 2 p.m.
( 4 hours per week)

Total hours per week




 55 hours per week

Summer terms

Monday through Thursday
 
9 a.m. – 6 p.m.
(36 hours per week)

Friday


 
9 a.m. – 4 p.m.
( 7 hours per week)

Saturday


     10 a.m. – 2 p.m.
( 4 hours per week)

Total hours per week



 
 47 hours per week

Breaks

Monday through Friday

9 a.m. – 4 p.m.
(35 hours per week)

Total hours per week




 35 hours per week

Collections

Physical

· Book volumes held:


44,317

· Serial subscriptions, Paper:
   350

· Audiovisual materials:

 4,497

· Microfilm units:

  
 4,169

Access to physical and NetLibrary ebook holdings in available through the online web catalog (CARL system): http://rrcc.carl.org/search

Online

· Electronic books (NetLibrary ebooks):
12,375

· Full Text Periodical Titles:

 8,000 (approx.)

· Reference Titles (not in NetLibrary):
   185 (approx.)

· Index Only Titles:


           8

Online Subscription Databases

· EBSCOHost: Academic Search Premier, Business Source Premier, MAS FullText Ultra, Health Source For Consumers, Professional Development Collection for Educators, ERIC, Newspaper Source, Regional Business News, Middle Search Plus, Topic Search, Primary Search, Funk & Wagnalls New World Encyclopedia.

· ProQuest: Mountain States Newspapers Collection, New York Times, Wall Street Journal.

· ELibrary Academic Edition.

· FirstSearch: ArticleFirst, ClasePeriodica (Latin American journals in the sciences and humanities index), Ebooks (catalog of online electronic books available through libraries worldwide), ECO (scholarly journals index), ERIC, GPO (U.S. government publications index), MEDLINE, PapersFirst (index of papers presented at conferences worldwide), Proceedings (OCLC index of worldwide conference proceedings), UnionLists (List of periodicals held by OCLC member libraries), WorldAlmanac, Funk & Wagnalls New Encyclopedia and four almanacs, WorldCat.

· Britannica Online: Encyclopædia Britannica, Britannica Student Encyclopedia, Britannica Elementary Encyclopedia, Britannica Concise Encyclopedia, Britannica Internet Guide, Britannica Video & Media.

· AccessScience (encyclopedia of science and technology from McGraw-Hill).

· Oxford Reference Online (140 reference works from Oxford University Press).

· Oxford English Dictionary.

· Gale Literary Databases (Contempory Authors and Select Contemporary Literary Criticism).

· CCH Tax Research Network.

· NetLibrary: 12,375 ebooks and edocuments.

Access to all library databases, to the library web catalog, and to information for students about library resources is available on the library's web pages (http://www.rrcc.edu/library or http://www.rrcc.edu/library/home). Off campus access is provided to all library online subscription databases via authentication of student number / library card number and last name.

Public Services

The library provides in-library, telephone, and email reference service to students. The library provides instructional class sessions in library research resources and techniques by arrangement with instructors. The library provides circulation of general collection books and reserve items (including AV items) as well as Interlibrary loan service for students.

· Reference Transactions, FY04:

  
 6,000

· Class sessions taugh, FY04:

    
    85

· Students in class sessions, FY04:
 
 1,700

· General book circulation, FY04:

 
 7,357

· Reserve circulation, FY04:



20,000

· Interlibrary loan items Provided, FY04:
   386

· Interlibrary loan items Received, FY04:
    80

Materials & Online Resources Spending, FY04

Resource Type

Cost
 % Total
Description

Print Periodicals:     $29,991   29

261 titles

Monographs (books):    $27,205   26

676 titles, 751 volumes

Online Services:
     $22,344   21

10 services

Serials:

     $13,137   13

55 titles

Videos:


$6,993    7

64 VHS / DVD units

McNaughton Collection:
$3,732    4

200 rotating book titles

Leased Print:

  $599    *

1 title(CO Business Dir.)

Audio CDs:


  $443    *

58 units

Microfilm:

        $171    *

3 units

Audiocassettes:

   $80    *

2 titles, 25 units

Total


    $104,795  100%
  

* Less than 1%

CARL System: $16,835 - Includes CARL Integrated Library System (ILS)and CARLWeb public web catalog.

What is the process to evaluate library services to keep pace with changing student needs?

The library coordinates with faculty and instructional administrators at regular institutional meetings and through informal contacts to determine needs of their students. Student feedback is encouraged and received by library staff during student contacts and a suggestion box is located in the library. Feedback from campus surveys including library related information is shared with the library. The establishment of a Library Advisory Committee has been recommended to provide regular formal input regarding student and faculty needs.

