
What Matters Most at RRCC

November 9 & 11, 2004
Student Session

Top Ten suggested changes based on the following data:

1. Keep tuition affordable.

2. Quality and price of food.

3. Basic first aid and an on-site counselor.

4. Email account for students and better computer services in general.

5. Expanded hours and collections at the library.

6. Advising improvements, more staff with better more knowledge level.

7. Safety in the parking lot, lights, panic boxes, and repaving.

8. Quality of instruction, more office hours and professional development.

9. Book costs and availability.

10. A new gym.
Data:

Three Favorite Things

Positive, happy, caring instructors, friendly to all kinds of people. (7)

Free stuff, games, clubs, movies, food, etc. (3)
You don’t have to pay for parking everyday.  (2)
Location, beautiful campus, easy to navigate.  (11)

Multiple sections offered for courses. (2)

Tuition is very affordable. (13)

Smaller classes – more student, teacher interaction. (14)

Small campus (2)

The Den.

The Bookstore.

The LARC - accessible computers. (5)

Great scholarship opportunities for Honors Students.

Helpful staff – encouraging to students. (2)
Tea available in the Student Project center.

Instructors that help you in and outside of class. (4)
Easy and free reference materials and tutoring. (3)
I’ve learned real life skills used in jobs.

Great theatre department.
Good technology.

Transfer programs – Regis 3-1 is wonderful! (2)
Credits transfer directly to the School of Mines.

The childcare center.

Pathways support.

Comfort – I feel at home here. 

The variety of learning outlets and programs offered. (3)
Girls

Three Improvements
Keep tuition affordable (2)
Mail grades to students (2)
Make sure class time is devoted to teaching the subject matter.

An interactive test for prospective instructors to survey them.

Instructors research the class subject for a new class more thoroughly.

The faculty should have an open mind and open door policy.
The faculty should always be willing to upgrade their work and teaching skills.

A nursing program.

Student health plan.

Upgrade SW upper parking lot, add a ramp for wheeled back packs.

Panic posts in parking lots and on grounds.

Dollar menu in the cafeteria or lower prices. (8)

Quality of food in the cafeteria. (3)

Rotating food menus in the cafeteria, more choices. (2)
Computer lab open on Sundays.

Too many math tutors and not enough writing tutors.

Better signage.

Smokers using non-smoking areas.

The advisement center needs improvement. (5)
Students should be able to easily obtain a list of transferable credits.

The advisors should be able to give advice on what classes should be taken for career purposes and what classes are necessary for all degree programs. (7)
There should be a shorter wait in advising.

More office hours for instructors.  (6)

Better and more library sources.

An in-school psychologist (paid for by student fees).
Medical clinic.  (3)
Scholarship money should be able to be used for summer classes.

Honor’s Scholarship should not only be for high school students.

More full time instructors.  

Allow the students to use the gym and rock climbing wall.
Better communication of school activities. (One location with a list).

Keep the tutoring offices open during all class hours.

We need more information on programs offered. Re: Student Life, LARC, Library, Pathways, RRCC Foundation.

Classes in Medical and Multi-media need to be offered more than one time a year and more classes offered during summer. (2)
I would rather have the campus police walking around than staring at security cameras.

Campus police pull people over all the time just to practice on us. (2)
Get rid of the police.

Widen wireless network and leave rental laptops for students.

Need a plan so students in the Multi-media area can graduate in two years.  Have one section.  

Kleenexes in every classroom.

Provide email accounts for all students.

Conducting detailed orientation for new students.

Better math tutors in LARC for Calc. and higher. 

More access to the classes I want, they should be offered more frequently.  
Computer systems staff is seriously lacking.  

Financial aid staff should be able to answer questions without giving us the run around.

A student should not have to fill out a new form (financial aid) every week. 

Bookstore needs to carry enough books for all students and have them available before class starts. (2)
Library hours are too short on the weekends.

Being more responsive to the students’ suggestions in the surveys at the end of each semester.  
Lack of safety for students at night. (3).

Larger fitness center and more focus on fitness. (2)

Girls
No on campus pub.

Closer parking, provide a shuttle.

Cost too high for foreign exchange students.

The book store is too expensive.

Instructors should give out reviews for tests so we know what specific areas to study.

Student involvement.

Better lighting in the parking lots.  Surveillance cameras.

A gymnasium and sports program.
Bigger coffee shop.

More rest rooms.
It would be nice to see many different cultures celebrated on campus.  Some of us from different backgrounds would not feel so alienated from our own homeland.
	What Do You Think RRCC Needs To Work On?  Survey Results from April 2004

	Course Offering/Weekend

	Offer more one night/week 

	Better night classes and weekend college

	Weekend courses for those who work fulltime

	Better night classes and weekend college

	Accommodate weekend students

	

	Course Offering/Evenings & Days/Year Around

	More day classes

	More classes available year round

	More summer classes

	Course Offering/Variety

	More culture classes

	Wider variety of psych classes

	More classes on relationships

	Offer more general classes

	Course Offering/Days/Time

	More classes on Friday during day

	Wider range of available classes at certain times

	Making classes more available than one time

	Have more time available for classes

	

	Course Offering/Core Requirements

	Some students have no need for core classes

	

	Class Offering/Quality

	Smaller class sizes

	Increase the variety and depth in each area

	The amount of work in classes - too much

	Course Offering/Misc

	English classes in a computer room

	More extra credit

	Offer less classes or more classes that don't require a teacher in order to maintain a budget

	

	

	Instructors

	Teachers with real world experience

	Holding instructors responsible for their actions

	Teacher to student ratio

	A better way to contact instructors especially part-time

	Better faculty evaluations from the students which the students have access to

	More communication between teaching staff

	Better biology teachers

	

	Degree Program offering

	A nursing program

	More degrees and certificates/better variety

	

	

	Clubs/Extra-Cirricular Activies

	Better advertisement of extra cirricular activities

	

	

	Cafeteria

	The cooking of funky smelling fish in the cafeteria

	Cafeteria prices

	Healthier food in the cafteria

	

	

	Scholarships

	Full award academics and need based scholarhips

	

	Credit transfer

	More transferrable credits

	

	

	Tutoring/LARK

	More tutoring available for science classes

	Hours the LARC is open

	

	

	Diversity

	More diversity in college.  I know we are on the west side which is mostly white but RRCC could make an effort to draw in others

	

	Parking

	Better parking

	Parking lights

	

	

	Bookstore

	Book prices are too high

	Book store prices

	

	Advising

	Advising

	Work on helping students with counseling such as transfers

	

	Special Needs

	Outdoor activities accessible to special needs students

	

	Core Credits

	Less core, more credits toward degree

	

	Computer Systems

	Updated computer systems

	

	

	Administration

	More effort for the administration to connect with students

	

	

	Standards

	Not lowering its standards regardless of what high schools require

	Challenging the students more

	

	Recreation

	Having nicer pool tables/foosball tables

	

	Physical Education

	Physical education classes available at more times

	Sports/outdoor activites

	More organization (If a teacher calls in and can't make it for class then students should be notified before class)

	

	Customer Service

	Customer service

	

	

	Student Costs

	Lower living costs/meal plans

	

	Funding

	Funding

	

	Campus Saftey

	Sidewalk lighting

	Too many cops

	

	Student Followup

	Following up on student retention

	Following up on why a student dropped 

	

	Learning Groups

	More groups for mature students

	

	Library

	Library needs updating/expanding

	

	

	Student Involvement

	More students involved

	

	

	

	Departmental Issues

	Acknowledgement of const dept

	Japaneese language dept.

	

	

	

	STAR-System

	Make STAR system more user-friendly
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