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Objective

A clinical Phlebotomist position where | can apply my training and skills.

Qualifications Summary

e 150 hours of Phlebotomy Internship

e Experience with all basic phlebotomy techniques

e Over 15 years of customer service experience

e Worked with a wide variety of people; always poised, courteous and
tactful

e Function well as a team member and a team lead

e Acknowledged for promptness, reliability, and good attendance

Education

Red Rocks Community College, Lakewood, CO 2011 - Present
Associate of Arts GPA 3.2

Phlebotomy Certificate 5-2013

Related Experience

Quest Diagnostics, Wheat Ridge, CO Spring 2013
Phlebotomy Intern 135 hours

Drew blood using the butterfly and syringe techniques. Patients ranged in age
from late teens to the elderly. Labeled, centrifuged, and packaged samples for
shipment. Completed glucose intolerance tests. Observed blood cultures.
Acknowledged for doing more than was required and showing resourcefulness in going
beyond the assigned jobs.

Work History

UPS Store, Wheat Ridge, CO 2005-Present
Clerk

Acknowledged for friendly and thoughtful customer awareness, always keeping
the best interests of the customer in mind. Highly productive and able to handle
multiple tasks. Show leadership qualities by resolving customer problems, and
by tactfully keeping team members engaged in productive activities.

Slideprinter, Denver, CO 2000-2003
Printer and Customer Service Representative
Assisted customers, printed orders, and inspected orders for quality.

Qualex Lab and Vivid Color, Denver, CO 1997-2000
Lead Printer

Demonstrated a comprehensive knowledge of the industry and traveled out of
state to assist other labs as needed.



