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g Computer Support Technician Certificate

'g_) This area of emphasis provides both hardware and Windows operating systems

.E experience needed to work as a PC support and repair person. It also exposes the

i - student to the basic fundamentals of networking and IT security. The student will also

8 be prepared to take the A+ certification exams.

Certificate Prerequisite: Working knowledge of computers and computer basics.
Required Courses Credits
ClIs 118 Introduction to PC Applications: MS Office 3
CSsC 119 Introduction to Programming (Python) 3
CNG 121  Computer Technician I: A+ 4
CNG 122  Computer Technician II: A+ 4
CNG 211 Windows Configuration: Win OS 3

Total Credits: 17

Faculty Advisor: Joe Murdock | joseph.murdock@rrcc.edu
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