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[] Log into \‘\% : RRCC Portal

On the student portal you can access your online classes (Desire2Learn and CCCOnline), pay you tuition,
view your grades, order transcripts, and much more!

Go to www.rrcc.edu

Click on The Rock link

Enter your RRCC Student ID Number: S
Enter your Password (this is your birth date (mmddyy) the first time you log-in)

Change your password and create security Q&A

[ ] Activate your campus email

Go to www.rrcc.edu Log-in and student email assistance:

Click on The Rock link 24/7 Tech Support: 1-888-800-9198
Log into your student account

Start the activation process by clicking on the envelope icon in the upper-right and corner N

In some cases, you will be asked to reset a password which is your birthdate in the following format:
Month012001 (example: January012001). Be sure to capitalize the first letter of your birthdate.

L] print your RRCC class Schedule
Once logged into The Rock
Click on the “Student” Tab
In Registration Tools, click on the link that says “Detailed Student Schedule (with drop-withdrawal
dates”)
Select your semester
Print your class schedule

|| Purchase your Textbooks
Visit the Bookstore on campus with a copy of your class schedule for assistance finding your books.
Find your textbooks online:
Log into “The Rock”
Click on the “Student” Tab
Click on the link: “Order your textbooks click here” to have a book list for your courses generated
(Some online courses will include a digital textbook and charge a $66.60 digital textbook fee)

| | Know the Drop and Withdraw Dates
Last day to Add/Drop classes:
If classes are dropped before or on the “Drop Date” you will not be charged tuition and fees for your

courses.
Last day to Withdraw:
If you withdraw before or on the “Withdraw Date” you will be charged 100% for the course. A “W”

grade will appear on your transcript but will not affect your GPA.


http://www.rrcc.edu/
http://www.rrcc.edu/
https://grails.cccs.edu/MyCourses/course/list/?sNumber=S00025864&key=06b8ac2d12d406d9689d1382a4647ec9f363dc8bfc7664bb94a8f0cea5d3e88c&homeInst=RRCC
https://myportal.cccs.edu/jsp/misc/schoolLoginNew.jsp?school=rrcc
http://www.rrcc.edu/hs
mailto:Marilyn.kenfield@rrcc.edu
mailto:caitlin.schmidt@rrcc.edu
mailto:nina.ysais@rrcc.edu

[] Pay your tuition and/or fees
The fall 2018 payment deadline is: September 5, 2018. Late payments will result in late fees.
You can find the rate table at: www.rrcc.edu/tuition

You can pay online through “The Rock”: Click on the Student Account Tab

You can pay in person at the Cashier’s Window

You can pay over the phone by calling: 303-914-6221

You can set up a payment plan by visiting: http://www.rrcc.edu/tuition/payment-plans

] Get your Student ID card
Present a copy of your class schedule and a photo ID to the Student Life Desk to be issued your free
student ID Card. Replacements are $10.

|| Tour the RRCC Campus
General 30 minute tours of the campus are offered on the following scheduled days and times:
Lakewood Campus: Monday-Friday 10:00 AM or 1:00 PM and 4:00 PM
Arvada Campus: Mondays and Fridays: 2:00 PM, 3:00 PM, 4:00 PM and 5:00 PM
Sign up for a tour at: www.rrcc.edu/tours

D Utilize RRCC Resources

¢ The Library: The library offers extensive print and electronic resources to support the RRCC curriculum. Visit
www.rrcc.edu/library for more information.

» Connect to Success: Offers navigation and success strategies to reach academic, career and personal
goals.

e Computer access for all students: All the computers in the Learning Commons are open for use to all
RRCC students and staff.

¢ Office of Accessibility Services: Provides advocacy, assessment, direction, learning skills and school-to-
employment transitioning for people with disabilities (including learning disabled).

¢ Online Writing Center: Offers strategies and resources for succeeding in any kind of writing
assignment, including essays, term papers, and essay exams.

e Tutoring: Walk-in tutoring in math, writing, sciences, accounting, and other courses is free for Red

Rocks students.

e The Communication Lab: This lab is designed to tutor students across the curriculum in all stages of
oral presentations. Students can receive help with developing speaking outlines, creating visual aids,
increasing confidence in speech delivery.

Visit http://www.rrcc.edu/Ic/ to learn more about the resources available at RRCC.

¢ Personal Counselor: Short-term counseling is offered at no cost to all students enrolled at Red Rocks
Community College. Services are available at both campuses and are provided by a licensed therapist.

e Student Health Clinic: The student Health Clinic on the Lakewood campus is open to current RRCC
students. Services provided include ONE annual physical or ONE well woman exam per year per student,
sick visits, evaluation and treatment of common ilinesses, minor procedures, preventative healthcare
and vaccinations and seasonal flu shots. Please visit www.rrcc.edu/student_health_clinic for more
information.

e Student Recreation Center: The newly constructed RRCC Recreation Center is designed to provide you
with a clean, safe and fun place to work out. Amenities include gymnasium space, weight/cardiovascular
area, dance/exercise studios, climbing wall, outdoor fitness deck, showers and locker rooms. Exterior
ricochet, tennis, and volleyball courts are also available for student use.
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